


Smart Electric Radiators
Eco Design 
Lot20 Compliant



Open Window Detection: Smart electric radiators with open window detection can sense sudden 

drops in temperature caused by an open window or door. When this occurs, the radiator will 

temporarily pause heating to prevent energy waste.
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Smart Connectivity: These radiators may also have smart connectivity features, allowing users 
to control and monitor their heating remotely through smartphone apps or integrate them with 
home automation systems.
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Accurate Controls: Smart electric radiators should feature precise temperature controls, allowing 

users to set and maintain their desired room temperature easily. This helps prevent overheating or 

energy wastage.

2

Energy Efficiency: The radiators must have a high energy efficiency rating, ensuring that they 
convert a significant portion of the electricity they consume into usable heat.
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SMART ELECTRIC
RADIATORS
Carisa smart electric radiators that are Eco Design Lot20 compliant are energy-efficient heat-
ing devices designed to meet the European Union's Eco Design Directive requirements. The Eco 
Design Directive sets energy efficiency standards for various products, including electric heaters, 
to reduce energy consumption and minimize environmental impact.

To comply with Eco Design Lot20, smart electric radiators must meet specific criteria, such as:

Programmable and Adaptive Controls: Lot20 compliant radiators often have programmable and 

adaptive controls, enabling users to create heating schedules based on their daily routines. Adap-

tive controls can learn from user behavior and adjust heating patterns accordingly.
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By incorporating these features, Eco Design Lot20 compliant smart electric radiators help improve 
energy efficiency, reduce carbon emissions, and provide more control and convenience to users.
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ENERGY SAVING
PRODUCT
The Carisa smart electric radiators are designed to be highly efficient in 
converting electrical power into heat. They have a 100% efficiency at the 
point of use, meaning that all the power drawn from the wall socket is 
converted into heat. However, in addition to this high efficiency, these 
electric radiators also incorporate advanced energy management 
features that can further reduce running costs.

Since January 1, 2018, all electric space heaters sold in the UK must meet 
minimum efficiency standards as part of the Energy Related Products 
Regulations (ERP). This means that all heaters must incorporate intelli-
gent room temperature controls to minimize wasted energy and 
comply with the regulations. To fully comply with the Regulation Lot 20 
Eco-design, products within the scope must achieve a minimum 38% 
Energy Efficiency rating.

In the case of a fixed electric space heater, which refers to a wall-mount-
ed electric radiator, the energy-saving features of the BOREAS smart 
electric radiator series result in an impressive efficiency rating of 40%. 
This means that it surpasses the minimum requirements set by the 
regulations and provides even greater energy savings.

ENVIRONMENTALLY 
FRIENDLY PRODUCT
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An environmentally friendly product is one that has a minimal negative 
impact on the environment. There are several features that contribute 
to the environmentally friendly nature of a product:

Reducing carbon emissions: By reducing carbon emissions, the prod-
uct aligns with the goals of the European Green Deal. The European 
Green Deal is a comprehensive set of policies aimed at steering the 
European Union towards a sustainable and climate-neutral future by 
2050.

100% Recyclable Aluminium Body: The use of a 100% recyclable 
aluminum body indicates that the product promotes the principles of a 
circular economy. Aluminum is a highly recyclable material, meaning it 
can be reused and transformed into new products, reducing the need 
for extracting and processing raw materials. This feature helps reduce 
waste and conserve resources.

Highly efficient fuel consumption: The product's high fuel efficiency, 
especially when compared to natural gas and solid fuels, contributes to 
lower energy consumption. By using energy more efficiently, the prod-
uct reduces the overall environmental impact associated with energy 
production and consumption. It can lead to reduced greenhouse gas 
emissions, helping to combat climate change.
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PRODUCT
HIGHLIGHTS
1 Adaptive Control Technology
Adaptive Control/Start Technology is a feature available in Carisa smart electric radiators that allows users to 
prioritize either comfort or energy savings. Here's how it typically works:

Comfort Mode: The radiator continuously monitors the room temperature and adjusts its heat output 
accordingly to maintain a comfortable and consistent temperature. It ensures that the room is heated 
to the desired level, taking into account factors such as insulation, occupancy, and outside temperature. 
This mode prioritizes comfort over energy savings, ensuring a cozy and warm environment.

Eco Mode: The radiator intelligently manages its heat output to minimize energy consumption while 
maintaining a reasonable level of comfort. It analyzes factors such as the room's insulation, occupancy 
patterns, and outside temperature to optimize energy efficiency. The radiator may reduce its heat 
output when the room is unoccupied or adjust it based on the temperature requirements, aiming to 
save energy without compromising on comfort to a significant extent.

Holiday Mode: Holiday mode is a specific setting designed for when you're away from home for an 
extended period, such as during vacations. When activated, Adaptive Control Technology adjusts the 
operation of the Carisa smart electric radiators to conserve energy while preventing freezing or exces-
sive temperature drops in the room. The radiator may lower its heat output to a minimal level or 
activate frost protection mode to ensure that the room remains above freezing temperatures. This 
mode helps save energy and provides basic protection for the room during your absence.

2 Weekly Daily Programmable (7/24)
A weekly/daily programmable thermostat allows you to set different temperature schedules for each day of 
the week or even different temperature periods within a single day. It provides you with the flexibility to 
automatically adjust the temperature settings in your home or office based on your daily or weekly routine, 
helping to save energy and increase comfort.Our wi-fi smart thermostat comes with a user-friendly inter-
face where you can set up different temperature schedules for each day of the week. You can specify the 
desired temperature for different periods such as morning, daytime, evening, and night.Once you have 
programmed the thermostat, it will automatically adjust the temperature based on your schedule. For 
example, you can set the thermostat to lower the temperature during the day when you're not at home, and 
raise it back up before you return.
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3 Open Window Detection
Open window detection is a feature implemented in Carisa smart electric radiators, to prevent energy wast-
age when windows or doors are left open. The purpose of this feature is to automatically respond to tem-
perature changes caused by open windows and adjust the radiator's operation accordingly.
When a window is opened during the winter while the electric radiators are on, the individual programmer 
in each radiator detects the sudden drop in temperature. This triggers the radiator to automatically switch 
off, preventing energy from being wasted by heating the cold outdoor air. 
Open window detection is a valuable feature in intelligent heating systems that helps to conserve energy, 
reduce heating costs, and maintain comfortable indoor temperatures while actively responding to changes 
caused by open windows or doors.

4 Control via “Smart Life” app for both Android and IOS
Carisa smart electric radiators can be controller via Smart Life.The "Smart Life" app is a popular home automa-
tion application that allows users to control various smart devices and appliances from their smartphones. It is 
compatible with both Android and Apple devices, which means it can be downloaded and used on smart-
phones running either the Android or iOS operating systems. 
Our products are adaptable to smart home systems via Smart Life such as Google Assistant, Amazon & Alexa.

22

OFF

SMART LIFE DOWNLOAD

ONOFF

RADIATOR
MODEM INTERNET

MOBILE
Stay in Control, Wherever You Go!



TPI (Time Proportional Integral) control is a method 
used in heating systems to regulate the operation of 
individual radiators or heating zones based on the 
desired temperature setpoints. It involves continuously 
adjusting the amount of heating provided by the radia-
tors to maintain the desired temperature.
During the initial 7-day period, the system observes your 
activities and memorizes your family's lifestyle and 
habits. It takes note of when you are typically at home 
and when you are away. For example, if it detects that 
you visit the gym every Friday and arrive home 20 min-
utes later, it will delay switching on the radiators until 
that time on subsequent Fridays.
Using this learned information, the system adjusts the 
heating schedule to maximize comfort when you are 
home and save energy when you are away.
With this self-learning feature, you don't need to spend 
time manually programming your radiators. The system 
takes care of the scheduling for you, ensuring that the 
radiators switch on when you are expected to be home 
and switch off when you are normally away. This way, 
you can enjoy a warm and comfortable environment 
without wasting any energy when you're not there.

"Away from home detection" is a feature found in the Smart Life platform. It refers to the ability of the system to 
detect when the user is away from their home or a specific location.
Once the system detects that the user is away from home, it can trigger a series of automated actions or responses. 
For example, it can adjust the thermostat settings to save energy, turn off lights and appliances, activate security 
features like alarms or cameras, or send notifications to the user's smartphone to keep them informed about the 
status of their home. This feature is especially useful for enhancing convenience, energy efficiency, and security in 
smart homes. It allows users to have more control over their home even when they are not physically present, 
ensuring that energy is not wasted and that the home remains secure.

6 Away From Home Detection

5 TPI Control - Self Learning Algorithm 

FOR MORE INFORMATION SCAN QR

AWAY MODE ON

50 M
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• Lower running costs
Reducing Energy Bills  : While it's challenging to provide an exact percentage of energy

savings, studies have shown that using smart heating controls, including smart radiators,
can lead to energy savings ranging from 10% to 30% copared to traditional heating systems.
The precise amount of energy savings will depend on individual circumstances, usage
patterns, and the efficiency of the smart radiators ystem.

• Blended / homogenus heat delivery
Instant evenly distributed heat due the combination of both product design and high

thermal conductivity.

• Intelligent control system
Portable Wi-fi thermostat allows you to set the ambient temperature where you

specificly desire it.
Lockable wi-fi thermostat touch screen.
Precision Temperature Sensor.

• Multiple radiator connection 
Could I connect more than one radiator to one Wi-fi themostat ?

Yes, it is possible to connect multiple smart electric radiators to a single Wi-Fi thermostat . 
Carisa smart electric radiators are designed to be controlled remotely via Wi-fi  thermostat. 
The only thing is need to be considered that wi-fi thermostat and Radiators should be dedicate
same room. Because The room temperature sensor is located in wi-fi thermostat.

• Easy installation
Wall mounted; can be easily mounted on to any wall
230v can connect to existing circuits
Simple pairing with wi-fi thermostat 
Simple connection to Smart Life mobile app

• Reliability
Carisa's design and manufacturing experience  of over 45 years ensures your piece of 

mind with 5 years product body warranty and 2 years electric parts warranty.

• High quality aluminium body and finishes  
EN 6063 Series Aluminium,
Lightweight, durable and the best material choice for improved thermal conductivity.
Electrostatic Powder Paint ensuring a durable finish for many years

• Special dry heating technology
100% contact to the aluminium body, flexible silicone heaters between each radiator 

section, to ensure the fastest heat cycle

• Aestheticly beautiful modern designs
It's worth noting that Carisa Radiators regularly updates its product lineup, introducing new

designs and innovations 

• Vertical and horizontal models available in various sizes and colours
Vertical models are;

        1800mm height and start from a slim 3 sections (276mm width) up to 6
        sections (555mm width) at BOREAS N/B/S/M, 
        1800mm height and start from 2 
         sections (200mm width) up to 4 sections (400mm width) at BOREAS NOTUS V/Z.

Horizontal models are 600mm height and start from 4 sections (400 mm width) up to 14
sections (1400 mm width).

Our stock colours are Textured Black and White.

• Protection from overheating
Temperature limit sensors provide an important safety feature in radiators, protecting against
overheating and potential damage to the radiator or surrounding area.  

Additional Key Features and Benefits
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BOREAS HYBRID is the combination of a radiator connected to the central heating system and an electric heating 
option offers flexibility and the ability to stay warm even when the central heating system is switched off. Here's how this 
system works:

Available for connection to the central heating system: The radiator is connected to the central heating system, 
allowing it to receive hot water from the system when it is operational. This allows the radiator to function as a standard 
radiator, utilizing the heat provided by the central heating system to warm up the space.

Available for electric heating option: In addition to being connected to the central heating system, the radiator also 
has an electric heating element integrated into its design. This electric heating element is state-of-the-art dry heating 
technology, which directly heats the aluminum body of the radiator.

Alllows independent operation: When the central heating system is switched off or when you want to heat the room 
independently with using electric heating, you should turn off the valves that connect the radiator to the central heating 
system. This prevents the flow of cold water from the central system into the radiator. The electric heating element in the 
radiator starts heating the aluminum body directly, generating heat independently of the central heating system.

Efficient operation: By using the electric heating option when the central heating system is switched off, you can 
achieve maximum efficiency. 

This combination of central heating system connection and electric heating option provides you with flexibility in heat-
ing your space. You can rely on the central heating system when it's operational, and switch to the electric heating option 
when needed, ensuring a comfortable environment even when the central heating system is not in use.

Hybrid Heating Systems
Boreas Hybrid
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The Perfect Mix of 
Central Heating 
and Electric Radiators



SLOGAN + GÖRSEL
Stay Warm
Stay Flexible
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BOREAS B

BOREAS N
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BOREAS NOTUS V
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BOREAS NOTUS Z
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ELECTRIC
TOWEL RAILS

DUAL FUEL TOWEL RAILS

Electric towel rails are an excellent option for keeping your bathroom and towels warm, especially if your bath-
room is not connected to your central heating system. Instead of going through the hassle of extending the 
pipework into your bathroom, you can conveniently connect an electric towel radiator to your mains electric 
supply.

Electric towel rails function as both towel warmers and radiators. They typically consist of a series of horizon-
tal bars or rails that provide a heating element. When connected to electricity, the heating element warms 
up, allowing you to hang your towels on the rails and enjoy warm, cozy towels whenever you need them.

I- Independent operation: Electric towel rails operate independently of your central heating 
system, so you can use them all year round, regardless of whether your heating is turned on or off.

II- Quick and efficient heating: Electric towel rails heat up rapidly, ensuring that your 
towels are warmed quickly before and after your bath or shower.

III- Energy efficiency: Most electric towel rails come with built-in timers or thermostats, 
allowing you to control the heating duration and temperature. 
This helps save energy and reduce electricity consumption.

IV- Versatile installation: Electric towel rails are easy to install and can be mounted on walls, 
making them suitable for bathrooms of any size or layout. 
They don't require any additional plumbing.

Benefits Of Electric Towel Rails

Dual fuel electric towel radiators combine two heating methods: electric heating and 
central heating.  They are designed to provide flexibility and conv nience in heating towel 
rails, allowing you to use either electricity or your central heating system to heat the radiator.

Dual fuel heated towel rails are a practical solution for keeping 
your towels warm and dry throughout the year while minimizing 
energy consumption. These towel rails offer the flexibility to 
switch between using your central heating system in winter and 
an electrical element in the summer. By utilizing the electrical 
element during warmer months, you can avoid the need to heat 
your entire central heating system just to warm a single towel 
rail. This can help save money on your energy bills by reducing 
unnecessary energy usage.

To make use of the dual fuel functionality, you will need to 
purchase a heating element and, if required, a t-piece. The 
heating element is the component that provides the electrical 
heat source for the towel rail, while the t-piece allows for the 
integration of both the electrical and central heating systems. 
These additional accessories are necessary to enable the towel 
rail to operate with both electric and central heating methods.

The dual fuel feature gives you greater control over the usage of 
your towel rail. You can easily switch it on whenever you need it, 
rather than having to heat the entire central heating system. This 
flexibility allows you to enjoy warm towels without wasting 
energy.

T-PIECE FOR DUAL VERSIONS
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1- ON-OFF HEATING ELEMENT
Heating element unit heats the towel rail that it is installed in.
Button       is used to turn the device on / off. The device is turned off at ‘0’ poisition.
And the device is turned on at ‘1’ position.

Black ChromeWhite

Black White

Plus and minus buttons 
only to settemperature

2- DIGITAL HEATING ELEMENT

2-10°C   
11-21°C   

33-41°C   
41+°C

22-32°C   

Heating element unit heats the towel rail that it is installed in.
Button        is used to turn the device on / off. Buttons        and         are used 
to regulate temperature.
Once you set the desired temperature, the illuminated leds go back to real 
room temperature. The number of illuminated leds increase step by step 
depending on the room size and the electrical power of the towel rail. Timer 
can be set from 1 hour to 5 hours by pressing the timer button. 
The timer period will change every time you press the timer button. To 
cancel timer select  zero (0). 
        and        buttons should not be used to set time.
When the timer is set ,(from 1 hour to 5 hours) a  flashing dot will appear on 
the display between the two numbers . It shows that the timer is working.
The number of illuminated leds shows the set hour. (Ex: 3 leds light up for 3 
hours). After the timer has been set, the heating element unit returns to the 
temperature set value.
Our heating elements have an internal NTC sensor to regulate the tempera-
ture according to room temperature. 
Below are the temperature values according to led settings: 
In case of power cut, the unit should be opened and set again.

ON / OFF
BUTTON

Timer button, you should press this 
button for increasing the set time

Chrome
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3- SIGMA HEATING ELEMENT

STAND BY MODE

UP

DOWN

STANDY / ENTER

MENU

Sigma Heating Element When the device is energized for 
the first time (plugged in), the device starts on the main 
screen (in manual mode).

When the buttons are pressed to reach the functions, the 
lighting is turned on. After a while (30sec), the backlight is 
turned off to save power.

By pressing the Standby / Enter button, the product switches to stand-by mode. When the product is in 
stand-by mode, if Standby / Enter buttons are pressed again, you can exit stand-by mode.
In stand-by mode, only ‘stby’ is displayed on the screen.

Black White Chrome

RESISTANCE OPERATION ICON

TIME ADJUSTMENT

If the set temperature is higher than the ambient  temperature, the resistance connected to the product 
gets hot. If the set temperature is lower than the ambient  temperature, the resistance connected to the 
product will not heat up. While the resistance is being heated, the resistance symbol on the screen is lit.
The measured water temperature value is not displayed on the screen.

If desired, time adjustment can be made. With pressing standby / enter and up button together, time adjustment made. 
When entered to time adjustment mode, the second 2 seven segments flash, prompting the user to set the minutes. The user 
sets the minute with the up and down buttons and confirms by pressing the Standby / Enter button.
Next step is hour adjustment. The first 2 seven segments flash, prompting the user to set the clock. The user sets the time with 
the up and down buttons and confirms by pressing the Standby / Enter button.
Then it comes to the day setting section. The user chooses the day using up and down buttons. The user confirms by pressing 
the Standby / Enter button. After selecting the minute, hour and day, the user presses the menu button to exit the setting.

MENU TRANSITIONS
When the device is on, the user can switch between the menus by pressing the menu button. Menu transitions are performed 
in the following order. ECO -> COMFORT -> BOOST -> 7/24

MANUAL MODE
Manual mode is active when the user is in the main menu. By using up and down 
buttons, the set temperature value (10-35 degrees) can be adjusted. 
If up or down button is pressed for a long time, the set temperature value will increase 
or decrease rapidly. 
The set temperature value and time are displayed on the screen in sequence (one 
after the other)

ECO MODE
By pressing the menu button once ECO mode can be selected. 'ECO' icon flashes on the screen.
In this mode, the set temperature value of the device is set to 20 degrees. 
The set temperature value and time are displayed on the screen in sequence (one after the other).
Since this mode is set 20 degrees, the up and down keys are nonfunctional for this mode.

ECO
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ANTIFREEZE
This mode provides protection against the effects of cold. The device operates at 7 °C. When the temperature is below 7°C 
antifreeze mode becomes active and  ice symbol        is displayed on the screen.

FAILURE MODE 
In case of thermostat failure below warning flashes on the screen:

COMFORT MODE
If the user presses the menu button twice while in the main menu, comfort mode is selected. 
When the mode is selected, the 'COMF' icon flashes on the screen. In this mode, the set tempera-
ture value of the device is set to 25 degrees. The set temperature value and time are displayed on 
the screen in sequence (one after the other)
Since this mode is set 25 degrees, the up and down keys are nonfunctional for this mode.

OPEN WINDOW
When there is a sudden temperature drop in the device (15 degrees in 20 minutes), the temperature of the resistance 
connected to the towel warmer is cut off. The open window icon      is displayed on the screen. 

CHILD LOCK
Child lock mode is selected by long pressing the up and down buttons. When the mode is selected, the lock icon 
symbol lits. In this mode, the buttons are disabled. 
Again, long press the up and down buttons to exit the child lock mode.

BOOST MODE

The time flashes and the user's approval is awaited. The user confirms the time with the standby / enter button. 
Afterwards, the BOOST icon will flash for the selected time. and countdown is made from the selected time on the screen.

When boost mode is selected, standby button is used as enter button to make time setting . 
After the mode is set the button can be used for standby function.

If the user presses the menu button three times, the boost mode is 
selected. When the mode is entered, the 'BOOST' icon lights up on the 
screen. In this mode, the set temperature value of the device is fixed at 
35 and can be adjusted from half hour to 8 hours for the selected time. 
The duration can be adjusted starting from 30 minutes up to 8 hours, 
with the up and down buttons.

WEEKLY TIMER (7/24) PROGRAMMING

Day adjustment: 
The current day of the week flashes on the display. The desired day can be reached with the up or down buttons. The day to be 
adjusted is selected by pressing the standby / enter button.

Hour adjustment for selected days:
Hour adjustment can be made from 00:00 to 23:00 at one hour intervals. The desired hour can be reached with the up or down 
buttons. As many hours as desired can be selected in the program. The desired time is selected by pressing the menu button. 
After the selection is made, the boxes representing that hour are lit at the top of the screen.

In addition, the program can be removed by highlighting it with the up or down buttons and pressing the menu button.
After the desired hours of the day selected in the weekly program are programmed, confirmation is given by pressing the 
standby / enter button. 

Temperature adjustment : 
The temperature setting should be made for the selected day. The desired temperature can be selected with the up or down 
buttons. Press the menu button to confirm. Then press the mode button once to exit the weekly program. In this way, a weekly 
schedule can be set for 7 days of the week.

If the user presses the menu button four times, the weekly 
program mode is reached. '7/24' icon flashes on the screen, press 
standby / enter  button to select the mode. 
The '7/24' icon is illuminated on the screen. 
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Aluminium

Stainless Steel

Steel
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DUAL FUEL
TOWEL RAILS
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HEATED TOWEL RACK
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Otto S and Vesta S models are designed to exclusively work with an electric supply and cannot be
connected to a central heating system. They are specifically  intended to use as standalone towel 
dryer using electricity. There is switch on/off button at bottom of the product fo simply usage.
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The Otto S and Vesta S models are not only practical but also add a touch of sophistication to your 
bathrooms and kitchens. By incorporating these towel and bathrobe hangers into your spaces, you 
can enjoy both functionality and aesthetic enhancement.



DEFINITIONS 
These Terms and Conditions apply to Carisa Radiators Ltd (company number 09708741)  (VAT number 227388681) whose principal place of business is at Unit 2, Floats 
Road, Roundthorn Industrial Estate, Manchester M23 9LJ ‘Buyer’ and ‘you’ means any entity engaging in a Contract, Order, or Agreement with Carisa Radiators Limited 
Contract, Order, Or Agreement, means any Contract, Order, or Agreement between the ‘buyer’ and Carisa Radiators Limited with regard to the sale of goods or the 
provision of service subject to these terms and conditions. Any Contract, Order, or Agreement requires Carisa Radiators Limited acceptance. ‘Conditions’ means the terms 
and conditions of contract set out in this document and any special terms and  conditions additional to those set out herein agreed in writing by Carisa Radiators Ltd. 
‘Goods’ means the articles which the buyer has agreed to purchase from Carisa Radiators Ltd. ‘Price’ means the price for the provision of services or the goods excluding 
carriage and VAT. 

CONTRACT 

These conditions shall apply not only to the present transaction but to all future business between us except in such cases as the contrary is expressly agreed in writing 
between us. All technical data, physical dimensions, capacities and other properties and particulars including drawings are made in good faith as being approximately 
correct but deviation there from shall not vitiate the contract nor be made the basis of any claim against us. 

LEGAL INTERPRETATION

with English law and any disputes arising there from shall be determined in the Courts of England or, at our discretion, shall be referred to a single mutually acceptable 
arbitrator in accordance with the provisions of the Arbitration Act currently in force. 

QUOTATIONS 
All price quotations given by us are for the buyer’s information only. All prices quoted are exclusive of VAT and carriage and any other duties which may become payable. All 
Quotations are to be regarded as “invitations to treat” only. Rates of VAT charged and other duties which may become payable and rates for carriage will be those current 
on the date of dispatch to the buyer irrespective of when the contract may have been formed. 

PRICES 
All prices and terms quoted in our price list or catalogues etc. may be changed by us without notice. All orders are accepted for delivery at the price and on the terms ruling 
at the date of dispatch. Prices for goods quoted are for goods delivered to a buyer in mainland England and Wales. For all deliveries elsewhere or to remote areas in the 
UK extra delivery and packaging charges may apply. For all other areas, and for all exports, delivery charges are subject to quotation

PAYMENT 
Unless expressly agreed between us in writing otherwise, all sales are payable net cash with order. For agreed credit accounts our invoices are to be paid within 30 days 
from the date of the invoice and this time condition is of the essence of the contract. In the event that payment is not made in accordance with the agreed terms, either in 
full or otherwise, then the whole of the account whether due or not shall become payable and become overdue and be payable forthwith. Furthermore in the event of late 
or non-payment in accordance with these terms and conditions (or any other terms so agreed in writing), we reserve the right to rely on the Late Payment of Commercial 
Debts (Interest) Act 1998, as amended by the Late Payment of Commercial Debts Regulations 2002 and charge, at a daily rate, until payment, interest upon the debt then 
due at the rate prevailing at the date of default (currently 8% above the prevailing Bank of England base rate) together with the late payment charges set out in the Act, 
until payment or sooner settlement. 

TITLE 
All goods sold by us whether delivered or installed or not shall remain our sole property until all payments due for the sale or supply of such goods have been paid to us. 

keep the goods in good condition and repair and shall keep the same in safe custody and shall not improperly use the same and shall not do anything which may lead to 
the goods being seized by way of distress or any legal process and shall keep the goods comprehensively insured against all risks in their full price and that our interest as 
unpaid seller is properly recorded in the policy. Further, at all times whilst goods are in the buyer’s possession but whilst the title remains vested in us, the buyer shall notify 
us immediately any defect arises in the condition of the goods and shall at all times allow us access to the goods for purposes of inspection and/or work to the goods and 
we shall be entitled (but not obliged) to carry out such work and render to the buyer such charges for such work as may be appropriate. 

DELIVERY
Any date or period named by us for delivery is given in good faith as an estimate only. Whilst we will endeavor to dispatch within the period stated, such date or period 
is not to be of the essence of the contract, and the buyer shall be bound to accept the goods ordered when available. Unless we have specifically given an undertaking 

delivery however caused, and in any event any liability shall be strictly limited to the liquidated sum so specified. Customers within some remote rural areas should note that 
delivery times may be extended by up to 5 working days, or in some instances not be available. Scottish deliveries are sometimes restricted and deliveries to the following 
postcodes are subject to additional costs and in some cases not available at all: KW, IV, AB, DD, PH, PA.  The various islands around the British Isles are also subject to 
similar restrictions and additional costs. Please contact Carisa Radiators to confirm costs at time of ordering. Where delivery is fixed by installments, such installments 
deliverable under the contract shall be deemed to be sold under separate contracts. Defective deliveries of one or more installments shall not entitle the buyer to repudiate 
the contract with regard to any installments remaining to be delivered. It is our responsibility to load vehicles with goods at our works. Subject to the size and weight of the 
goods supplied, we will deliver to the nearest hard standing provided safe access is available. Where specification of the goods prevents us from carrying out delivery as 

the buyer notice that the goods or any part of them are ready for dispatch, and a delivery date has been agreed between the buyer and the company, we reserve the right 
to charge for  storage in the event of this delivery date being cancelled by the buyer.     Furthermore, if we do not receive forwarding instructions to enable us to dispatch 
within 14 days from the date thereof, the buyer shall take delivery or arrange for storage of the goods, failing which we shall be entitled to store the goods at the buyer’s 
risk and expense, and our invoice for the goods will become immediately due for payment. Where the price includes delivery, we shall repair or replace free of charge goods 
damaged in transit, or any shortages, provided the buyer sends written notification within 24 hours of delivery and the delivery note states that the packaging or product 
is being accepted with evidence of damage. Delivery notes which are signed free of comment will be deemed to be acceptable and that the products have been delivered 
in proper and sound condition without visible damage. Where the price does not include delivery – and carriage is provided by the buyer – the buyer shall be responsible 
for any loss or damage in transit. Carriage or postage on spare parts will be prepaid and charged in full to the buyer. Where express delivery, is requested by the buyer all 
additional costs will be charged in full to the buyer. The buyer shall inspect the goods immediately on delivery thereof and within 2 days after delivery give notice to us in 
writing, of any matter or reason whereof, the buyer may allege that the goods are not in accordance with the contract. If the buyer fails to give such notice the goods shall 
be deemed to be in all respects in accordance with the contract and the buyer shall accept and pay for the same accordingly. Any claims made by the buyer against us 
under the terms and conditions of our warranty (below) must be substantiated to our satisfaction and we may refuse to replace repair or credit in respect of any alleged 

shall be deemed to be sold under separate contracts. Defective deliveries of one or more installments shall not entitle the buyer to repudiate the contract with regard to 
any installments remaining to be delivered. It is our responsibility to load vehicles with goods at our works. Subject to the size and weight of the goods supplied, we will 
deliver to the nearest hard standing provided safe access is available. Where specification of the goods prevents us from carrying out delivery as outlined above, the buyer 

responsibility of the buyer. Transportation from the hard standing unloading area thereafter is wholly the responsibility of the buyer. 

INSTALLATION 
Please fully inspect the product(s) within 48 hours of delivery and certainly before installation. Once installed no claim for damage will be accepted. All sizes quoted or 
published are approximate and for guidance only. Pipe centres in particular are estimates please check the allowance with your valve supplier. We do not recommend pre 
installation of pipe work with out confirming the pipe centres with the manufacturer.

WARRANTY 
Our liability in respect of any defect in or failure of the goods or for any loss injury or damage attributed thereto is limited to the cost of replacement of the goods only 
or the repairing of such defects which under proper use have appeared therein and arise solely from faulty design, materials or workmanship. Replacement goods are 

components the buyer shall be entitled to the same guarantee that we have received and are able to enforce. Replacement parts will be delivered by us, to the buyer. The 
warranty period for any new replacement parts is limited to twelve months from the date of dispatch, or installation of the part, where said installation is carried out by 
our service personnel. Where faulty parts are returned to us as part of a warranty claim the original buyer must provide full details e.g. product details, and our original 
contract reference number along with the faulty part. Faulty goods shall not form the subject of any claim for labour costs or other expenditure incurred by the buyer 
and we shall not be responsible for any loss or damage arising out of any such fault. Only in exceptional circumstances, and by previous written agreement will we accept 
back for credit, items which have been supplied against orders or which have been manufactured in accordance with your specifications but have not yet been delivered, 
provided that the goods to be returned are new in original packaging and unused. Restocking charges will apply. We specifically do not accept liability for financial or 
consequential losses, expenses or damage occasioned by defects in manufacturing or arising from any other cause. The benefit of this warranty is given to the original 
buyer of the goods and is not assignable. Any goods supplied by us must be installed in accordance with the law and proof thereof shall be a pre-condition of our liability 
under our warranty of the goods. 

CORROSION RESISTANCE 
When commissioning the radiators on and closed heating system it is imperative that the appropriate and adequate inhibitor is introduced to the system to protect both 

professional advice, as incorrect or inadequate protection will render any and all warranties null and void. We reserve the right to conduct a water test to establish the level 
of protection provided.

BUYERS LIABILITY 
Equipment is supplied only for the purpose for which it is specifically designed and which is clearly defined in the appropriate brochure or manual. We do not accept liability 
for damage or injury caused as a result of the equipment being used for any other purpose. In view of the many factors outside our control in respect of performance of 
equipment, the buyer is entirely responsible for the type of equipment purchased and for the capacity of the equipment to deal with the proposed application. We do not 
accept any liability for incorrect calculations incompatible designs or advice, which may result in the equipment, supplied not being suitable for the purpose for which it 
was purchased. 

INTERPRETATION 

provision in this contract. No waiver or forbearance by us whether express or implied in enforcing any of our rights under the contract shall prejudice our right to do so 
in the future. Save as otherwise provided in these Conditions nothing in these Conditions shall create any partnership joint venture or relationship of principal and agent 
between the parties. Except where expressly provided for in these Conditions time shall not be of the essence of the contract. 

NOTICES 
Any Notice required to be given by either party or any account rendered by the Company to the buyer shall be deemed to have been given or rendered if dispatched by 

rendered shall be deemed to have been received 2 days after posting as aforesaid. In the alternative to the matters above any Notice required to be given by either party or 
any account rendered by the Company to the buyer shall be deemed to have been given or rendered if sent by facsimile transmission machine during business hours to the 

rendered shall be deemed to have been received if a facsimile transmission confirmation produced by such machine shows due and proper transmission. 

FORCE MAJEURE 
The performance of all contracts is subject to variation or cancellation by us without notice owing to any Act of God, war, strikes, lock-outs, fire, flood, drought, tempest or 
any other cause beyond the control of our Company or owing to any inability of the Company to procure materials or articles required for the performance of the contract 
and we shall not be held responsible for any   inability to deliver caused by any such contingency. 
All Heat outputs are indicated at ΔT70 in compliance with BSEN 442. A list of correction factors is available in our specification pages to calculate the heat outputs in a 
range of regimes.

                                                                                                                                             
For full Carisa Terms and Conditions please refer to our website; www.carisa.co.uk

E&OE (Errors and omissions excepted).
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